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IMEPEJIMOBA

Marictpatypa 31aTHa c(hopMyBaTH y BUITYCKHUKA YHIBEPCATIBHUM MIAXIJ 10
KOHKPETHO1 NpodeciiiHOl AIAabHOCTL. Y MOPIBHSAHHI 3 IHIIMMH (OPMaMH BHILOi
OCBITK B MaricTparypi OLUIbIIE TOJUH 1 3yCWJIb BIJIBOJUTHCS Ha JUCHUIUIIHU
cnenjanizanii, JOCHIIHULBKI TPOEKTH Ta BUPOOHUYY MPAKTHUKY. 3aBISKH I[LOMY
MaricTepcbki MpOTrpaMH 3HAYHOK MIPOIO0 HAIUIEHI Ha MOTpeOu KOMIMaHii-
poboroaaBiiB. MaricTpaHTd OTPUMYIOTh KOMILIEKC 3HaHb, 110 JO3BOJISIOTH
BiJIpa3y KBali(hikoBaHO BUKOHYBATH MEBHI PYHKIIIi, 3riJHO OOpaHOi crienianizamii.

Y wmaricTpaTypi nepeBaka€ IHAUBIAYAJIbHMM MiAXiJ JO KOXHOTO
MaricTpaHTa, IO J03BOJISE€E OTPUMYBATH MIMCHO TIUOOKI TEOPETHYHI 3HAHHS Ta
NpakTUYH1 HaBUYKU. CTYJIEHTU-MAriCTPaHTH MOXXYTh HE TUIbKM BUOMpATH OKpeMi
HaBYaJbHI JUCUMIUIIHYM, aje, IO IIe BaXJIMBIIIE, BU3HAYATH I1HIAUBIIYyaIbHY
TPAEKTOPit0 HaBYaHHI. BoHa BH3HAYAETHCS CAaMUM MAariCTpaHTOM CILIBHO 3 HOTO
KEPIBHUKOM.

3a migcyMKaMH HaBUaHHS BUJAETHCS JUIUIOM MAaricTpa, KU BH3HAETHCSA Y
BCiX KpaiHax BoJIOHCHKOT crCcTeMHU OCBITH Ta HaJa€ MPaBO BCTYIY JIO aCHipaHTYPH.

HaBuarounch y wMarictpaTypi, CTYJACHT THIIE 1 3axXHINae BHUIYCKOBY
kBarmidikaliifiHy poOOTy, sKa 3a BHUMOraMH HaOJIMKEHA JI0 KaHJIWJIATChKOT
aucepraiii. Y MojaiblioMy, Mpu Oa)kaHHI, BUITYCKHHK MOXXE CBOK BHUITYCKHY
po0OOTy JOBECTH JIO pIiBHS KaHJAMJAATCHKOTO JOCIIDKEHHS, TPOJAOBXKYIOUN
HaBYaHHSI B acCIipaHTypi.

Bunyckauk ~ marictpaTypu — —  BUCOKOKBaji(pikoBaHWil  (axiBellb,
3aTpeOyBaHUM MiANPUEMCTBAMH OYIb-1KOi chepu TISITLHOCTI Ta (JOPM BIACHOCTI,
a TakoXX OpraHaMH BUKOHABYOI Ta 3aKOHOAABYOi BIAIH, SIKMM MOXeE 3aiiMaTHCs
HAyKOBOIO Ta BHKJIAQJAIBKOIO MAUSUIBHICTIO y BHIIMX HaBYAJIBHUX 3aKJIaJlax.
Bunyckauk marictparypu — 1me mpodecioHan y oOpaHii cherianizaiiii, OuIbII
HiATOTOBIIEHWM 10 TmpodeciiiHol  misutbHOCTI, HDK OakamaBp. Crenudika
MiATOTOBKM MAriCTpiB TOJATa€ Yy PO3BUTKY BMIHHS CHCTEMaTH3yBaTH Ta
y3arajapHIOBaTH 1H(OpMaIIito, 3MaTHOCTI TNpUHAMATH pIIICHHSA, Opath Ha cebe
BIJITOB1IAJIBHICTh, TPOBOAUTH aHAMI3, 3A1MCHIOBATH KOMYHIKaTUBHI (DYHKIIII.



I. TIOACHIOBAJIBHA 3AIINCKA

[Iporpama BcTynHuX BUIpOOyBaHb (€K3aMEHY) 3 COLIaJbHOI poOOTH
po3paxoBaHa Il BCTYIHHUKIB /0 MaricTpaTypu 3a CIHELIAJbHICTIO «COLlajbHa
poOotay». BerynmHuii ek3aMeH 13 COLIalibHOI POOOTH MPOBOAMUTHCS 3 METOIO
BCTAHOBJICHHS P1BHSI HAYKOBO-TEOPETUYHOI Ta MPAKTUYHOT MIATOTOBKU BCTYITHUKIB
JUISl HABYAHHSI B MaricTpaTypi.

[Iporpamy BCTYNMHOro €K3aMEHY pO3p00JICHO Ha OCHOBI MPOBITHUX (haXOBUX
HaBYAJIBHUX JUCHUIUIIH. Y Hel yBIMIUIM TEMH 31 BCTYIY JI0 CHELIaIbHOCTI, TeOopli
coIliaibHOT POOOTH, TEXHOJIOTIH COIllalbHOiI pOOOTH, colliaii3aiii 0COOUCTOCTI

TOIIO.

Maii6yTHi ¢axiBli MOBUHHI 3HATH TEOPETHUYHUX OCHOB COLIAIBHOI pOOOTH,
TEXHOJIOT1/ Ta METO/IIB COILIAJIbHOT pOOOTH, a came:

OpeIMeTy, OCHOBHUX KaTeropii Ta NOHSATh COLIabHOI poboTH, ii
TOJIOBHUX (DYHKITIH;

INPUHIIMITIB COLIAJIbHOT pOOOTH SIK HaYKOBOI Tajly3i Ta cepH MpakTUYHOT
JUSUTBHOCTI;

OCHOB HayKOBUX COIlIaJIbHUX JOCIII/I’KCHB;

CYTHOCTI coliaTi3alii sik ColiaJIbHO-TIeIaroriyHOTO SBUIIA;

OCHOB COIIJIbHOT POOOTH, 11 CTPYKTYpH, QYHKIINA, HAPSIMIB 3/11HCHEHHS
Ta BUJIIB COIIAIbHOT pOOOTH;

MeTOA1B MpodeciitHOT AISITLHOCTI COIIaJbHOTO MPaIliBHUKA;
3aKOHOJIaBYO-TIPABOBHX 3acajl COIIaIbHOT pOOOTH;

podecifHO-eTUYHUX HOPM COIiaIbHOT pOOOTH.

[ToBUHHI BMITH:

3aCTOCOBYBATH TCOPETUYHI 3HAHHS JUISI aHAITI3Y COIlIaIbHUX SIBUIIL;
BHU3HAYATH NUISXHM Ta 3aCO0M COLIabHOI pOoOOTH B yMOBAaX KOHKPETHOTO
MIKPOCEpEeIOBHUIIA;

3aCTOCOBYBATH TEXHOJOTIYHMH IMIAXIJ JO COIaIbHOI pOOOTH 3 PI3HUMH
KaTeropisiMHU KITIEHTIB;

npodeciiHO aHajgi3yBaTH CHUTyallii, 1[0 BUHUKAIOTh Yy TpodeciiHin
JISTTLHOCTI Ta HAJaBaTH JOIIOMOTY KITIEHTY.

TecToBi 3aBmanHs MicTATh 2 Bapianth 1o S50 numrtans. Ha HammcanHs

TECTOBUX 3aBIaHb BiABOAUTECA 1 roanua 30 XBWINH.

Onna npaBwiIbHA BiMmoBiab 3 1 mo 10 mutanHs omiHOOTECS B 10 6anis, 3 11

o 30 nmutanHsa — 3 6anu, HactynHi 3 31 mo 50 3anmuTaHHS OLIHIOETHCS B 2 Oanu
KO’KHA BIAIOBIb.



III. BMICT ITPOI'PAMMU
PO3/L1 1. TEOPETUYHI 3ACAIU COLIAJIBHOI POBOTH

3aKOHOMIPHOCTI Ta NPUHLHUIIY COLiaJILHOI pO0OTH

Oco06JMBOCTI Cy4acHOI COILIbHOT MOJITHUKKA B YKpaiHi, CTaH 1 TEHACHIIT
COLIIAJIBHOTO PO3BUTKY YKpainu. Kpu3oBi sBuIlla Ta MpolecH B YKpaiHCHBKOMY
cycniuibeTBl. OpraHizaiiss COLIAJIbHOTO 3aXMCTy PI3HUX KaTeropiii HaceleHHs.
3HaueHHs COLIaJbHOI TMOJITUKU JepXaBM B 3a0e3neyeHHl mpaB 1 cBoOOA
IpOMaJsiH, 33JI0BOJICHHA TXHIX OCHOBHUX MOTPEO Ta IHTEPECIB.

Cydachi Teopii comianbHoi pobotu. Teopis I1HAMBIAYaIbHOI, TPYINOBOI,
oOUMHHOT cowliaabHoi poboTu. Teopid COLIATBLHOTO AaAMIHICTPYBAaHHS Ta
IUTAaHYBaHHS COLIaJIbHOT pOOOTH.

Cuctema 1IHHOCTEH Yy collianbHii poOoTi. ba3oBi IIHHOCTI COLIAJIBHOT pOOOTH
B Ykpaini. [IpodeciitHa eTrka coliaibHOro MpariBHUKA.

CyTHICcTh coriaabHOi poboTu. Pi3HI BU3HAYEHHS ColialibHOI po6oTu. Mera i
3aBJaHHS COLIAJIBHOT pOOOTH.

CouiajibHa podoTa ik BUA NPogeciiiHol AislIbHOCTI

[Ipodecis «comianpHuii mpamiBHUK» B YkKpaiHi. Od@imiline BHU3HAHHS
npogecii. PO3BUTOK MpaKkTHKK coIiadbHOT poOOTH B cydacHi YkpaiHi. ETuunwuii
KOJIEKC COIliaJbHOTO TpaliBHUKa B YKpaiHi. Cepu AisIbHOCTI Ta POIbOBI MOACII
COITIATLHOTO TIpalliBHUKA B YKpaiHi.

[loHsaTTss mpolecy MpakTUYHOI CoIlialbHOI poOOTH. AHaNli3 pHUC MPOIECY
coIfiaibHOT POOOTH, B TOMY YHCII1, Horo mukiigHocTi. Onuc ¢a3 mpoiecy podoTu 3
KJIIEHTOM: TEPBUHHE OLIHIOBAHHA, IJIAHYBaHHS MIOTJISAY, BTpPY4YaHHS, KIHIIEBE
OIliHIOBaHHA. AHaII3 CUTYyaIlil 13 BU3HAUYCHHSIM METH 1 3aBJIaHh BTPyUYaHHS.

ComianbHa pobora sk mpodecis. ComiabHUNH POOITHUK, COIIATbHUMA
nmpariBHUK 1 ¢axiBerp 3 COIlaIbHOI poOOTH: KBaTiiKaIliiHI XapaKTEPUCTUKH.
Chepu Ta HampsMKU TiSUTBHOCTI COIIadbHOrO mparmiBHUKA. OCHOBHI (YHKIIIT
CoIliaTbHOTO TIpalliBHUKAa. HaBuuku comianpHOro mnpamiBHuKa. [Ipodeciiinuit
COIIaJIbHUM TPAI[iBHUK Ta COIlIaIbHUN TPAIIBHUK Ha TPOMAJCHKHX 3acajax
(BoJIOHTED).

O6’exT 1 cy0’eKT comianbHOi poboTH. PiBHI 3ailydeHHS! KIIIE€HTIB y TPOIEC
COIaJIbHOT POOOTH: OTPUMYBay, KOPHUCTYBau, CIOXHBA4. [IOHATTS «KITIEHT» Yy
comianbHiii po6oTi. «KiieHT comiankHOi poOOTH» y MIHUPOKOMY 3HAYEHHI Ta
BpasnuBi (MapriHaii3oBaHi) BepCTBU HaceleHHS B YKpaiHi. [IoHATTS cormianbHOTO
BUKITFOUCHHSI Ta JUCKPUMIHAIIIT KII€HTIB. IMImayepMeHT KiTi€HTIB. XapaKTepucTuka
npodeciitHoi comianbHOi 1onoMoru Ta npodeciiHux cTocyHkiB. [Ipodeciitai mexi
Yy CTOCYHKaX 3 KJI1€EHTOM.

HopmaTtuBHO-IpaBoOBi 3acaau coniajibHOI po0OTH B YKpaiHi

CormianpHa noJrituka B YKpaini. YKpaiHChbKe 3aKOHOJABCTBO MO0 COIIaIbHOT
pobotu B YkpaiHi. ComianbHui 3aXucT B YKpaiHi. PiBHI cOILialbHOTO 3aXUCTY.
[lonsitts  comianpHOro 3abe3neueHHs. Buau 3a0e3nedenHss B YkpaiHi.



Ocob6nuBocTi nepxkaBHOi gomoMoru. Ilimbru, rapanTii 1 KOMMeHcalii SK BHIH
COLIIAJIBHOTO 3a0€31eUYeHHS.

MuibKHApOHI Ta YKpaiHCbKI HOPMAaTUBHO NIPABOB1 JOKYMEHTH, SIKI PETYJIIOIOTh
chepy npodeciiiHOi qITBHOCTI COIIAIBHOTO MPAIliBHUKA.

PO3/11 2.
COIIAJILHA POBOTA 3 OKPEMUMM KATETOPISIMU KJIICHTIB

CouiajgbHa po0oTa 3 JiTbMHU BYJIHLI

CoulansHuit mopTpet AiTeil Bynuui. [cTOpuyHMIl acnekT npobieMu AUTIYOi
O€3MPUTYJIBHOCTI y TMOPIBHAHHI 3 JUTAYOI0 Oe3nmpuTyibHIicTIO 20-X PpOKIB.
Kareropii aiteit Bynuui. OCHOBHI HanmpsiMu, POPMU 1 METOJU COLIAIBHOI pOOOTH 3
0e3MPUTYILHUMU Ta O30T AHUMU AITHbMHU.

CounianbHa podoTa 3 0ocodamu 3 PYHKIIOHAJIbHUMH 00MEKEHHAMH

AHami3 CTaBJIEHHSA CYCIUIbCTBA JO JIIOJIEH 3 OCOOJMBHMU IOTpeOamu.
ComianbHi pobsieMu J0JIei 3 0cOOMMBUMU MoTpedaMu B YKpaiHi. MOXIMBOCTI
peabinitanii oci0 3 (GIBUYHUMH 1 MCUXIYHUMHU BajaMu B YKpaiHi. TepmiHoioris
COITIAJILHOTO TpalliBHUKA y pOOOTI 3 KJIIEHTAMH, 110 MalOTh OCOOJMBI MOTpPEOH.
PednextuBHa Ta iHmuBigyanpHa Mozaeni po6oTu. ColiagbHa MOJENIb COLIAIBHOT
po6oTH 3 MOABMU 3 0cOOIUBUMU MoTpedaMu. OCHOBHI HaNpsiIMU, GOPMH 1 METOIU
corianbHO1 peabimiTarlii ocio 3 PyHKITIOHATBHUMHU 0OMEKEHHSIMH.

CounianbHa podoTa 3 0c00aMM MOXWJIOI0 BiKY

Oco0MMBOCTI COITIATBLHOT TMOJITHKM IOJI0 OCI0 TMOXHJIOTO BIKYy B YKpaiHi.
[Tepiogu Ta Tumm crapocti. ColliaabHi Ta MICUXOJIOTTYHI TIPOOIEMHU 0OCIO MOXHUIOTO
BIKYy Ta X 3B’S30K 13 BIKOBUMHU ICUX0(]i310J0TTYHUMHU 0coOauBocTsAMH. ColriaibHa
poboTa 3 JH0bMH TOXUJIOTO BiKY B YKpaiHi Ta MOXKJIMBI MEPCIIEKTUBH i1 pO3BUTKY.
OcHOBHI 000B’SI3KH COIIAJILHOTO MpAIiBHUKA y POOOTI 3 0cO0aMU MTOXHUIIOTO BiKY.
KomMmneTeHTHICTh COLIaIbHOTO MpalliBHUKA y PoOOTI 3 KIIEHTAMHU JITHBOTO BIKY.
ODyYHKITIOHYBaHHS 3aKJIa/iB CHUCTEMH COI[IAJIbBHOTO OOCIYrOBYBaHHS KIIIEHTIB
TTHROTO BiKy. OCOOIMBOCTI cOliadbHOI POOOTH 3 JIOABMHU IMOXWIOTO BIKY B
iHcTUTyisX. Crnenudika Ta 3MICT AISIBHOCTI TEPUTOPIATBFHUX IEHTPIB B YKpaiHi.
[TpunHIMTH, HOpMH 1 METOIH COITIaTBLHOT pOOOTH 3 KIIEHTAMH MOXHUIIOTO BIKY.

CouiagbHa podoTa 3 CiM’AMH, 0 ONMUHMJIMCH Y CKJAJHUX KUTTEBUX
o0cTaBHHAX

KurrenisnpHICT, ciM’T K 00’€KT corianbHOi poOotu. I[loHATTS ,,cKIamgHi
KUTTeBl oOctaBuam”. Kiacudikamis cimed, mo mnepeOyBalOTh Yy CKIATHUX
KUTTEBUX oOcTaBMHAaX. OCHOBHI HaIlpsIMH COIIadbHOT POOOTH 3 CIM’SIMH, IO
nepeOyBaloTh y CKJIATHUX JKUTTEBUX oOcTaBHMHAX. DopMH 1 METOAW COIladbHOL
poboTH 3 ciM’sIMHM, 10 NepedyBalOTh y CKIAJHUX KUTTEBUX OOCTaBHUHAX.
B3aeMogis comianbHuX ciy:k0 B Mpolieci HalaHHS COLIAIbBHUX MOCIYT CiM’sIM, 1110
ONMUHWINCH Y CKJIATHUX KUTTEBUX 0OCTaBUHAX.



CouiajgbHa podoTa 3 0c00aMH, CXMJIBHUMHU 10 NIPABONOPYLICHb

Pecomianizanist ocid, siki nepe0yBaroTh B KOH(JIIKTI 31 3aKOHOM, K 00 €KT
comianbHoi  poOoTu.  IlcuxonoriuHi  OCOOIMBOCTI  OCI0, CXWJIBHHUX  JO
npaBomnopyiieHb. Kareropii oci0, CXWJIBHHUX [0 MPaBONOpPYIIEHb. YWHHUKU
COLIIAJIbHOI Je3ajanTallli, MoB’si3aHl 13 KpUMIHAIbHUM MNoKapaHHAM. CollialibHi 1
MICUXOJIOTTYHI TpobsieMu 0ci0, 1o MnepedyBaloTh ab0 MOBEPHYIHUCS 3 MICIh
1030aBJIeHHS BOJIL.

BinHoBHult, peabimitamiiHuii Ta KOPEKUIMHUN MiAXOAW A0 pecolfianizarii
oci0, siki mepedyBaroTh B KOHGIIKTI 31 3akoHOM. CoriansHa podoTta 3 ocobamu, K1
BiI0OyBalOTh MOKapaHHS B TMEHITeHIlapHuX 3akianax. CoiianpHa ajmamrtarfis 1
peiHTerpanis oci0, sKi 3BUIBHWIMCH 13 Miclb To30aBineHHs Boial. CoruiaigbHa
peabinitaiiist 0ci0, 3BUIbHEHUX BiJ BIAOYBaHHS MOKapaHHsS 3 BUNPOOYBAHHSIM abo
3aCy/DKEHUX JO0 TIOKapaHb, HE IMOB’A3aHUX 13 T030aBiieHHSM Boii. Bzaemomnis
YCTAaHOB BHMKOHAHHS MOKApaHHS 1 COLIAJIbHUX CIYyXO0 B Mpoleci pecouianizamii
0ci10, 3aCy/IPKEHHUX 3a CKOEHHS 3JI0UMHIB.

CounianbHa npodiIakTHKAa AAUKTUBHOI MOBEAIHKH

ANUKTHBHA IIOBEAIHKA SK COLIAJIbHE BIAXWIECHHSI 1 SK BIOXWICHHSI BIX
ncuxojorigHol Hopmu. Buan agukiiin. O3Haku aIUKTUBHOT MOBEMIHKY. [TpuanHy i
MexaH13M (popMyBaHHS aIUKTUBHOI MoBeIHKH. ColliaJibH1 1 0COOUCTICHI HACTIIKH
aIMKTUBHOT ITOBEIIHKH.

CyTHicTh comiaibHOT TPOQUIAKTUKYA aJUKTUBHOI TMOBEAIHKH. Mogueri
coriaibHOT MPO(UIAKTUKK aTUKTHUBHOI MOBeMiHKK. Hampsmu, dopmu 1 meTonu
coIfiaTbHOT PO ITAKTUKN aTUKTUBHOT ITOBEIIHKHU.

CouniasbHa poGoTa B raay3i mnomnepeIKeHHs 3aXBOPIOBaHb, IO
nepeaanThbCs craTeBUM HuissxoM ta BIJI

XBopoOu, mo mnepepatrotbes crateBuM muisixoM (XIICI) sk yuHHUMK, 110
dbopMye HOPMHU CEKCyaJIbHOT TOBEHIHKM 1 sK collianbHa mpobnema. lnsaxwu
posnoBctoxenHs XITCIHI ta BIJI. O3naku HeOe3neunoi momao 3apaxenus XITCII
noBeAiHku. ColriaibHa Ta TICUXOJIOTIYHA XapaKTEPUCTHKA TPYIT PU3UKY 3apaKEHHS
Ha XIICII. 3wmict, moxeni, npuniunu, ¢dopmu i Mmeroan npodiraktuku XITCII.
[IpodimakTyra poboTa cepen IMUPOKUX KT HACEJNCHHS Ta TPYN pPHU3UKY.
Crpateris 3MEHIICHHS MIKOAW y poOoTi 3 rpymamu pusuky. ComianbHi 1
MICUXOJIOT14H1 pobsiemMu ocid, BpaxkeHux BIJI. 3micT, hopmu i MeToau comianbHOT
normoMoru ocobawm, siki iHpikoBaH1 BIJI Ta xBopi Ha CHIJI.

CouiagbHa poGoTra 3 ocodaMu, sfiKi mepe0yBaKTbh y CTaHi CONiAJBHO-
MCUXO0JIOTIYHOI Ae3aganTanii Ta 3po0uan cnpody cyiuuay

Camory0OcTBO: mpoOiema ocoOucTocTi 1 mpobiema cycmiiabcTBa. Tumum
cyimuaie. IlcuxonoriuHi mnepenyMoBH CyiluAanbHOI mNOBeAIHKHU. [lpuumHu 1
YUHHUKY CcyiuuaiB. ['pynu pusuky popMyBaHHs cyinuaanbHoi noBeaiHku. [Ipoiec
dbopMyBaHHS CYillUaIbHOT TOBEJIHKU. XapaKTepUCTUKA CYIIMAAIBHOTO CTaHy Ta
O3HAKH JIIOJIMHU, 110 3HAXOAUTHCA Y CYIMAAIBHOMY CTaHl. 3aCO0M MCUXOJIOTTYHOT
JIOTIOMOT Y JIFOJIMHI, SIKa 3HAXOAUTHCA Yy CyilnIaibHOMYy cTaHl. OCHOBHI MPUHITUIIH,



dbopmu 1 Meroau NPOPUIAKTUKKA KPU3O0BUX CTAHIB JIIOJUHU, ICHUXOJIOTTYHOT
MNIATPUMKM 1 peadinitanii cyinuaeHTiB. Opranizauis poOOTH KpU30BUX COLIATbHO-
MICUXOJIOTTYHUX LEHTPIB Ta ciyk0u «Tenedon gosipu». CouiaibHO-NICUXOJIOT1YHA
poboTa 3 OTOYEHHSIM CYIllUACHTA.
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